
Keep this instruction sheet as a quick-reference  
guide for cleaning your HydraTherm Deluxe. It is 
recommended to clean your unit a minimum of 
two times per year. The low water sensor may be 
wiped off more frequently to ensure cleanliness 
and proper function. Let water cool before wiping 
off sensor.

APPROVED CLEANING AGENTS: 
When cleaning your HydraTherm Deluxe, please 
use a non-abrasive, low-to-no chlorine cleaner, such 
as a bleach-free multi-purpose cleaner. Certain 
additives such as herbal teas, essential oils, etc. that 
are added to cleaning solutions may damage the 
components of this heating device. 

REMOVING HYDRAHEAT PACKS:   
During extended periods of non-use, or when 
cleaning your device, lay HydraHeat Packs flat to 
maintain even distribution of gel inside the packs. 
This will make it easier to reintroduce packs 

back into the tank. Do not store in areas with a 
temperature below 35°F/2°C.

CLEANING PREPARATION:
Turn the unit to the OFF position. Unplug 
the device. Let the water cool down to room 
temperature. Move HydraTherm Deluxe to a 
location where it may be drained.
• To use the electric drain pump, you must plug it 

into a properly grounded GFCI outlet to drain the 
water into a wastewater receptacle such as  
a sink, toilet, or floor drain 

GATHER THE ITEMS NEEDED TO  
CLEAN THE HYDRATHERM DELUXE
• Cleaning solution made of any non-abrasive, 

bleach free, low to zero chlorine cleaner.
• Cleaning sponge with non-abrasive surface  

to clean packs, device, and remove debris  
where needed. 
 
      CLEANING STEPS ON BACK

Thank you for purchasing the HydraTherm Deluxe. This Cleaning Instructions Guide will help you to 
get started quickly, but does not replace the Operating Manual. Be sure to read, understand, and 
practice the operating instructions, warnings, and cautions included in the manual.
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STEP 1

1. When tank is empty, close valve by turning   
 handle perpendicular to the drain hose.
2. Soak sponge in cleaning solution and wipe  
 all surfaces of the HydraTherm Deluxe tank  
 and dividers. 
3. Rinse sponge and soak in water, and then rinse tank. 
4. Remove any water and cleaning solution using   
 appropriate draining method above.

Device switch OFF
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Turn device off to let the water and packs 
cool to room temperature.

Device mode: DRAIN

DRAIN HEAT

Power switch: ONValve OPEN

STEP 5
1.  Position hose over wastewater receptacle.
2.  Open valve by turning handle parallel with hose. 
3.  Change the device mode from HEAT to DRAIN.
4.  Toggle the power switch to ON.  
 Water will begin emptying from the hose.
5.  Once tank is empty, check the filter for debris by   
 unscrewing to remove, clean out the debris and replace  
 before closing the valve.

STEP 6

Made in Mexico

Manufactured for

Compass Health Brands Corp.
Toll Free 1.888.549.4945
6753 Engle Road
Middleburg Heights, OH 44130 USA
richmarweb.com

STEP 3
Remove Divider System to access bottom well of 
the HydraTherm Deluxe tank.

STEP 4
Remove any debris (e.g. fabric lint) from the bottom 
of the tank, including the well around the heating 
element, before beginning to drain the device.

 Caution  
DO NOT attempt to clean the debris from a tank 
with hot water. Please allow to cool to room 
temperature.

Valve CLOSED

CLEANING STEPS
HydraTherm Deluxe

STEP 7
Refer to Quick Start Guide or Operation Manual for 
instructions on how to properly fill your device.

STEP 2
Remove packs from device and use sponge  
to clean with cleaning solution.


