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Problems Solutions

The pump doesn’t work 1. Check if the plug is inserted firmly into the outlet
2. Turn on the power switch again.

•  If the power indicator in ON and the pump still doesn’t 
work, contact your local dealer immediately.

•  If the power indicator is OFF, there may be a faulty 
outlet. Try to connect the power cord to another 
outlet. If the power indicator is still OFF, contact a 
qualified electrician for main power check.

Incomplete inflation

(Low pressure)

1. For a quick check, adjust the pressure to Firm.
2.  Check to see if the inflation tubes connected to the 

pump are twisted or disconnected, or any leakage 
occurring.

• Always keep the tubes straight.
• Change the tubes if there is any leakage
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